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Abstract
Online pedagogy that applies social work education to promote 
integration of theory and practice requires better understanding.

The University of Windsor Master of Social Work program transformed 
biweekly, full day, integration seminars into two-hour weekly online 
sessions that focused on current topics of practice, allowing 
accessibility to practicums in home communities.

Student feedback identified the challenges and opportunities in shifting 
to online learning that ensured equitable practicum opportunities. 

The need for transformation in pedagogy to ensure accessibility in 
providing holistic supports for diverse students is highlighted.
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Agenda 

1. Online integration seminars and social work education

2. Making the shift to online pedagogy

3. Student feedback (challenges and opportunities)

4. Supporting access to current knowledge in preparation 
for practice
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School of Social Work, University of Windsor
• The Master of Social Work for Working Professionals (MSWwp) 

grew from 96 students in 2008 to 400 in 2022. The MSWwp has a 
32-month program for students without a BSW and a 16-month 
program for those with a BSW, requiring one and two integration 
courses respectively. 

• All students in the on-campus and MSWwp programs must take two 
integration seminars if they enter the program without a Bachelor of 
Social Work and one integration seminar if they enter the program 
wiuth a BSW. 
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Transformation of Program 

• Students benefited from the elimination/reduction in the need to 
travel for curriculum and/or practicums

•Shift to online allowed for all students to learn in their home 
communities 
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Objectives  of Integration Seminars 8570 and 8680
• The learning objectives for the first year (8570) and second year (8680) 

focuses on different aspects of field learning as students.

• SWRK 8570 provides the link between students’ use of self and in-field 
practical experience, identifying their role and interpersonal relationships 
within practicum. 

• Students in SWRK 8680 are required to demonstrate advanced knowledge of 
social work theories and interventions, professional ethics, and evaluation of 
best practices with diverse populations, in addition to synthesizing the 
community and political contexts of social work.
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Online Pedagogy 
• Technology-enabled education falls on a spectrum from fully online to a 

blended format of both online and in-person (Baker, 2019; Bates, 
2019; Beatty, 2019; Burns et al., 2013; Johnson, 2019) 

• Online pedagogy is flexible and accessible (Farrel et al., 2018)

• Online pedagogy provides an individualized environment (Afrouz & Crisp, 
2021; Garrison, 2003; Moore & Marra, 2003)

• Online pedagogy presents opportunities to engage students in creativity and 
critical thinking (Ferrera et al., 2013)
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Challenges to Online Social Work Education 
• Social work slowly shifted to online platforms (Blackmon, 

2013),out of  concern about the ability to transfer social work 
practice skills through an online forum (Afrouz & Crisp, 2021). 

• Disparity in access to technology (Maidment, 2005)

• Shifting to online online curriculum was challenged by 
instructors who were unable to physically see their students’ 
emotions, passion and confusion

• Yet it was= seen by many as a valuable way to engage diverse, 
non-traditional  students (Blackmon, 2013)

9



Equal and Equitable Outcomes 
• Online education may provide similar outcomes for students when compared to 

F2F pedagogy (Holmes & Reid, 2017; Stack, 2015). 

• Students who engage in F2F curriculum when compared to students in online 
courses have experienced similar results in performance and critical thinking 
skills with similar levels of satisfaction (Afrouz & Crisp, 2021) 

• Similar levels of student satisfaction (Wretman & Marcy, 2016)

• Need to integrate critical self-reflection to enhance learning opportunities as 
fundamental in students shift to professional practice 
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Support Needed for Transfer to Online Seminars
• Integrated support from faculty and support services from the 

institution was essential to a smooth transition 

• Partnership with the Centre for Teaching and Learning was 
necessary in providing resources and training 

• Assistance from library resources in providing assess 

• Resources to coordinate course delivery in five seminar 
classes online and eight seminar classes off campus 
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Supporting Accessibility Through Transformation 

Accommodations for Students with Disabilities
• In compliance with the Ontarians with Disabilities Act (ODA).

• Students must contact the Student Accessibility Services office to confirm 
the disability and provide written verification before any accommodations 
can occur

• Students must give the letter they receive from Student Accessibility 
Services office to the instructor on the first day of class. The letter describes 
the accommodation
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Reflection is Key to Integration Seminars
• Instructors should encourage both practice and new learning 

• Online education should practice self-reflection from a critical lens 

• Critical self-reflection is essential essential to recognize oppression

• Engagement in critical self-reflection is more likely to result in resisting the 

values, beliefs, and assumptions associated with dominant power systems
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Reflection is Key to Integration Seminars
• The ability to be reflective inspires transformational thinking, which assists with shaping 

the constructs carried as practitioners 

• Critical self-reflection is fundamental in the shift from student to professional status  

• Students stimulated analytically strive for change through critical self-reflection 

• The ability to look inward allows one to question the processes in place
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Topics  to Meet  the Needs of Diverse Students

Promote Student 
Involvement

•Theory/Reflection on Practice
•Professional Identity
•Multidisciplinary Teams 
•Mandated, Non-Engaged Clients
•Managing Stress
•Systemic Oppression 

Promote Guest 
Speakers

•Indigenous Peoples 
•Anti-Black Racism
•Work with Immigrants/Refugees 
•Grant Writing
•Future of (eMental Health)
•Career Development
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Meeting the Challenge of Engaging Students

• Identifying gaps in knowledge

• Continually updating course material re trauma, mental health services, 
antiblack racism, indigenous concerns, immigration and refugees, etc.

• Encouraging scholarly presentations and discussions on above topics

• Employing guest speakers from local communities and diverse groups

• Listening to and conducting research on what students think is the most 
beneficial content in integration seminars

16



Student Evaluations and Exit Survey
• Student feedback on each course through twelve evaluation questions 

indicated an approval rate by students of approximately 6/7 

• Exit surveys are sent to students shortly after end of the school year. Eighty-
five per cent of the 2019 participants indicated they were able to utilize self-
reflection to inform work with clients. 

• The exit surveys provided indicators of how the change in the course has been 
appreciated by the students or suggestions on how it can improve 

• Overall, the exit surveys 2019-2021 did not appear to indicate that the change 
in the structure of the course resulted in significant approval or significant 
decline in student satisfaction with integration courses
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Lessons Learned
• Create a safe environment and discuss professional conduct during class

• Have prepared, appropriate presentation material

• Make use of scholarly literature

• Discuss class visits by community representatives 

• Compensation, recognition of guests

• Create a list of community contacts with bio and contact information

• Refrain from covering all potential topics in one course

• Refrain from the use of social media
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Lessons Learned
• Create and discuss the creation and maintenance of a safe environment

• Allow time for class discussions with guests following presentations

• Be prepared when discussing sensitive topics as the discussion may not 
always be predictable

• Act immediately to resolve any situation in which students are triggered by 
presentation material

• Have contingent plans for when things do not go as planned

19



Suggested Practices for Improvement
• Discussion and training seminars on current practices and 

developments for instructors

• Promote self-reflection

• Reassure students of the safe environment

• Listen to and check in with students regularly on how they are 
feeling about presentation material and discussions

• Make students aware of available resources 

• Keep accreditation objectives in mind 
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Suggested Practices for Improvement
• Have an academic committee to assist in mediation of student concerns

• Hire faculty of varied backgrounds 

• Check out resources in present faculty

• Addressing current relationships regarding differences

• Prepare students for challenging topics with clients and co-workers 

• Reimburse community guest speakers

• To embrace commitment to change
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Potential Questions
• What is the most challenging aspect of delivering integration seminars 

online?

• How crucial is self-reflection to current social problems?

• How can online seminars help address the learning required to relate 
to current community needs?

• How can integration courses better prepare students for practice in a 
diversified world?

22


	Highlighting the need for transformation in online pedagogy in meeting the needs of diverse students
	Slide Number 2
	Abstract
	Agenda 
	    School of Social Work, University of Windsor
	Transformation of Program 
	Objectives  of Integration Seminars 8570 and 8680
	Online Pedagogy 
	Challenges to Online Social Work Education 
	Equal and Equitable Outcomes 
	Support Needed for Transfer to Online Seminars
	Supporting Accessibility Through Transformation 
	Reflection is Key to Integration Seminars
	Reflection is Key to Integration Seminars
	�Topics  to Meet  the Needs of Diverse Students
	Meeting the Challenge of Engaging Students�
	Student Evaluations and Exit Survey
	Lessons Learned
	Lessons Learned
	Suggested Practices for Improvement
	Suggested Practices for Improvement
	Potential Questions

