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MISSON

The International Society for the Scholarship of Teaching and 
Learning, Inc. serves faculty members / academics / scientific 
personnel, academic staff, and students who care about teaching 
and learning as serious intellectual work. Through building 
intellectual and collaborative infrastructure, the Society supports 
the associational life that fosters scholarly work about teaching and 
learning. The Society provides this support by: 

•	•	 recognizing and encouraging scholarly work on teaching and 
learning in each discipline, within scholarly societies and across 
institutional types, 

•	•	 promoting cross-disciplinary conversations to create 
connections and prompt new lines of inquiry, 

•	•	 facilitating the collaboration of scholars in different countries 
and the flow of new findings and applications across national 
boundaries, 

•	•	 encouraging the integration of discovery, learning, and public 
engagement, and 

•	•	 providing leadership in higher education for the support, 
recognition, review, and appropriate uses of the scholarship of 
teaching and learning. 

https://issotl.com/
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MESSAGE 
ISSOTL President 2023-2024

Dear ISSOTL colleagues,

Greetings from Wollongong, Australia, the lands of 
the Dharawal people of the Yuin Nation. The 2023-
2024 presidential year brought many experiences 
and time for growth and reflection, and I would like 
to personally thank everyone for making this year so 
memorable. Over the past year, the board’s collective 
resilience and commitment have been instrumental 
in driving our Society forward. Central to our 
progress has been the commitment to fostering 
diversity and inclusion through celebrating the rich 
array of backgrounds and perspectives within our 
global membership.

We have successfully broadened ISSOTL's influence, 
establishing key collaborations with organizations 
such as the IDEA Board, and continue to make new 
partnerships with our colleagues around the world. 
We are eager to build on these foundations and 
continue our outreach efforts. Over the past few 
months, our board members have diligently revised 
the ISSOTL Bylaws, and we are nearing the 
completion of our updated strategic plans, both to 
be presented to the membership at our annual 
general meeting at ISSOTL24. Additionally, we 
continue to launch new initiatives to enhance our 
connectivity and collaboration through advanced 
online platforms and events.

As I have transitioned to the role of Past President, I 
am excited to see the vision and leadership that 
Melanie Hamilton will bring as President, along with 
the enthusiastic J. Michael Rifenburg our welcomed 
President-Elect. I am eager to work alongside these 
colleagues this year and witness how this dynamic 
team will continue to drive ISSOTL forward and 
make a significant impact on our Society.

Reflecting on the year, the Utrecht Conference in 

2023 was a standout event. It was a dynamic 
gathering that highlighted our collective dedication 
to innovation, collaboration, and excellence in 
teaching and learning. The rich discussions, 
presentations, and camaraderie among all attendees 
showcased that “Context Matters” in our 
commitment to ongoing methodologically sound 
inquiry into student learning and the impactful 
educational experiences that we share with our 
students. I enjoyed meeting so many of you and the 
connections made at our conference continue to 
strengthen our Society and empower us to continue 
making a global impact on teaching and learning.

Looking ahead, we are all getting excited about our 
20th anniversary ISSOTL conference. This special 
event will be hosted by Indiana University, the site of 
our first conference in 2004. Please join us from 
October 28-31, 2024, at the historic French Lick 
Resort in southern Indiana. This venue, with its rich 
history of rejuvenation and inspiration, will provide 
the perfect setting for reflecting on our scholarship, 
building community, and charting the future 
direction of our society. As we enter our third 
decade, let us take time to reflect on our past, 
evaluate our current practices, and explore the many 
exciting opportunities that lie ahead.

I look forward to our continued journey together, 
championing the values of scholarship, 
collaboration, and excellence in teaching and 
learning. Thank you for your steadfast support and 
commitment throughout this year.

Michelle J. Eady, Ph.D
ISSOTL President, 2023 – 2024

Yours in teaching and learning,
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2023 - 2024 YEAR AT A 
GLANCE

•	•	 Hosted ISSOTL23 in Utrecht, the 
Netherlands, in partnership with Utrecht 
University. The conference theme was 
“Context Matters”.

•	•	 Teaching & Learning Inquiry (TLI) 
published issues 11 and 12. 
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Per Region

Canada

USA

Europe

Asia-Pacific

Additional Geographic Locations

TOTAL

(per September 1, 2024)

186

317

124

111

777

317

MEMBERSHIP HIGHLIGHTS
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344 319

30 52

7

20 777

One Year • Administrator / faculty /
staff (M1)

Two Year Membership • 
Administrator / faculty / staff (M5)

One Year • Student (M2) Two Year Membership • Student (M6)

One Year • Retired faculty / staff (M3) Two Year Membership • Retired 
faculty / staff (M7)

Lifetime (M4) TOTAL

5

MEMBERSHIP HIGHLIGHTS 
Continued

Per Member Type (per September 1, 2024)

TOTAL777
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FINANCIAL OVERVIEW

(per June 30, 2024)

EXPENSE CATEGORY AMOUNT

Board and Committee Support $45,731.20 USD

Teaching & Learning Inquiry $9,757.44 USD

Conference Expenses $385,566.89 USD

Website and Software $7,576.61 USD

Accounting and Legal $350.00 USD

Emerging Scholars Award $4,530.00 USD

Business Management

•	•	 Credit Card Fees $3,301.40 USD

•	•	 Insurance $880.00 USD

•	•	 Bank Fees and Interest $257.14 USD

Postage $44.15 USD

ICWG Subsidy $3,600.00 USD

TOTAL EXPENSES  $461,594.83 USD

NET RESULT $3,801.43 USD
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The following chart shows the financial position of the organization over time. 

FINANCIAL OVERVIEW 
Continued

FINANCIAL POSITION
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REVENUE SOURCES

REVENUE AMOUNT

Conference Revenue $411,366.60 USD

Membership Revenue $42,856.00 USD

Investment Result $1,764.98 USD

Other Income $1,805.82 USD

TOTAL REVENUE $457,793.40 USD
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INVESTMENTS

END OF YEAR AMOUNT

2018 $100,415.76 USD

2019 $103,034.08 USD

2020 $105,849.58 USD

2021 $110,410.50 USD

2022 $112,004.72 USD

2023 $115,381.69 USD

2024 $118,952.49 USD 
*Estimated

TOTAL  $18,952.49 USD
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OUR JOURNAL

Teaching & Learning Inquiry (TLI) is the flagship journal of the International Society 
for the Scholarship of Teaching and Learning (ISSOTL) and is one of the world’s most 
active SoTL publications with a global readership. TLI has earned a strong reputation 
for scholarly excellence and innovation. All articles in TLI are published open access.

TLI features original SoTL research and commentary that investigates or documents 
teaching and learning in higher education. TLI values quality and variety, showcasing 
SoTL’s interdisciplinarity in its explicit methodological pluralism, traditional and new 
genres, and international authorship across career stages, including support for 
authors from under-represented regions. 

TLI accepts submissions on a rolling basis, which allows for a shorter time between 
submission and publication while maintaining a rigorous peer-review process. 
Authors submit blog posts for the ISSOTL website with each article. TLI also 
publishes book, website, and podcast reviews, “SoTL in Process” articles, and ISSOTL 
conference posters. In 2023, TLI became the first SoTL-focused, peer-reviewed 
journal to publish conference posters.

369
ARTICLES 

PUBLISHED BY 

728
UNIQUE 

VISITORS 
FROM

270
INSTITUTIONS 

IN

25
COUNTRIES 

IN

195,547 

ABSTRACT 
VIEWS AND 

DOWNLOADS 
IN 2023-2024

(per June 1, 2023 – May 31, 2024)
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Notable Increases

Publication Process 

OUR JOURNAL
Continued

24%

91 209 10
days

days

days months

26% 79% 21%

37 14

increase in abstract 
views 

Average active 
production time

increase in 
citations

Average time from 
submission to publication

of authors published 
were new to TLI 

on average, from initial 
submission to publication 

decrease in active 
production time

average number of 
articles published 

annually

on average, from 
submission to initial 

editorial decision



12Annual Report 2023 – 2024

OUR JOURNAL
Continued

OPEN ACCESS & INDEXED

ISSN 2167-4787. TLI is a member of Crossref and 
is indexed by Google Scholar, DOAJ, EBSCO 
Education Source, EBSCO Discovery Service, ERIC, 
MLA International Bibliography, ProQuest, and 
Scopus.

CO-EDITORS

Earle Abrahamson (GBR)

Kelly Schrum (USA)	

ASSOCIATE EDITORS

Helga Dorner (HUN)

Kris Knorr (CAN)

Ketevan Kupatadze (USA)

Jenny Löfgreen (CAN)

Jill McSweeney (USA)

Chris Ostrowdun (GBR)

EDITORIAL BOARD

Dan Bernstein (US) 

Nancy Chick (US)

Johan Gertseema (SG)

Oscar Mauricio Jerez (CL)

Katarina Mårtensson (SE)

Susannah McGowan (US)

Angela Owusu-Ansah (GH)

Gary Poole (CA)

Karin Watson (AU)

EDITORIAL STAFF

Allison Loughry, Production Manager (USA)

Xiomara Byrd, Editorial Assistant (USA)

Jo Hoye, Editorial Assistant (USA)

David Lemmons, Special Projects Associate (USA)

Emma Mills, Special Projects Associate (AUS)

Angela Myers, Copyeditor (ESP)

URL

https://tlijournal.com

https://tlijournal.com
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2023-2024
BOARD MEMBERS

Michelle J. Eady (President)

S. Raj Chaudhury (Past President)

Melanie Hamilton (President-Elect)

Karena Waller (Asia Pacific Vice President)

Andrea Dodo-Balu (Asia Pacific Vice President)

Amy De Jaeger (Canada Vice President)

Patrick Maher (Canada Vice President)

Christopher Ostrowdun (Europe Vice President)

Irma Meijerman (Europe Vice President)

Hillary Steiner (United States Vice President)

Nancy Krusen (United States Vice President)

Holly Capocchiano (Student Vice President)

Sodaba Azamy (Student Vice President)

Mary Ann Danielson (Treasurer)

Nancy Chick (Historian)
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LOOKING FORWARD: 
2024-2025 Key Initiatives

Dear ISSOTL Colleagues,

As we reflect on the past year, we are proud to 
share the significant strides made by the 
International Society for the Scholarship of 
Teaching and Learning (ISSOTL). This year marks 
our 20th anniversary, a milestone we will celebrate 
at the ISSOTL 24 conference in Indiana. Our 
journey has been one of growth, collaboration, and 
dedication to advancing the scholarship of 
teaching and learning (SoTL).

One of our major accomplishments this year has 
been the comprehensive revision and alignment of 
our by-laws. This effort focused particularly on 
committee membership and responsibilities, 
ensuring that our governance structures are 
robust and aligned with our strategic goals. These 
changes are designed to enhance the efficiency 
and effectiveness of our committees, fostering a 
more cohesive and collaborative environment.

We have also embarked on the important task of 
updating our strategic plan. This ongoing process 
aims to set a clear and ambitious direction for the 
future of ISSOTL, ensuring that we continue to 
lead and innovate in the field of SoTL. The 
updated strategic plan will reflect our commitment 
to inclusivity, excellence, and global engagement.

This year, we celebrate two decades of ISSOTL. 
Our 20th anniversary is not just a time to look 
back at our achievements, but also to look forward 
to the future. We are excited to commemorate this 
milestone at the ISSOTL 24 conference in Indiana, 
where we will gather to share knowledge, 
celebrate our community, and envision the future 
of SoTL.

Our progress and achievements would not be 
possible without dedicated and hard-working 
volunteers. We extend our heartfelt thanks to all 
the volunteers of the Society. Your contributions 
are invaluable, and your commitment to ISSOTL is 
deeply appreciated.

In recognition of the growing diversity and reach 
of SoTL, we are pleased to announce the addition 
of three new positions to the ISSOTL Board. These 
positions will represent newer regions, furthering 
our mission to support and promote SoTL 
globally. This expansion reflects our commitment 
to inclusivity and our recognition of the vibrant 
and diverse SoTL community worldwide.

We are closely monitoring the financial health of 
ISSOTL to ensure that our society remains vibrant 
for years to come. We encourage members to 
share their ideas on being more inclusive and 
keeping all members engaged. I also extend our 
gratitude to the Board for their unwavering 
commitment to the Society and the time they 
dedicate, including the Editors of the TLI journal 
and those who share their SoTL work.

As we move forward, we remain committed to 
advancing the scholarship of teaching and 
learning. We look forward to another year of 
growth, innovation, and collaboration. Thank you 
for being a part of the ISSOTL community and 
your continued support.

Melanie Hamilton
ISSOTL President, 2024 – 2025
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ADMINISTRATIVE CENTRE

In August 2020, ISSOTL engaged AOR 360, a Canada-based 
association management company, to deliver administrative 
support. With a deep commitment to non-profit organizations, AOR 
360 combines passion, experience, and a strategic mindset to 
enhance operations. The AOR 360 team assists ISSOTL with 
membership management, website maintenance, financial 
administration, communications, and Board support. The team 
includes: 

•• Erin Boyle, Executive Director (executivedirector@issotl.com)

•• Jay Adamsson, Finance and Information Technology
(finances@issotl.com)

•• Natalie Speth, Communications (communications@issotl.com)

•• Melvin van Doorn, Finance and Membership
(accounting@issotl.com)

Other AOR team members also provide programming, graphic design, 
web development, and administrative support as required.
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ISSOTL COMMITTEES

Advocacy Committee
The Advocacy Committee promotes an active membership that’s 
engaged in relevant advocacy within and beyond the Society, 
implementing the mission’s charge to “support, review and 
recognize appropriate uses of SoTL” by: 

•• promoting relevant communication and interaction with and
among Society members,

•• promoting relevant communication and interaction beyond
membership to extend the reach and influence of the Society,

•• forging relationships with SoTL groups in other world regions.

•• Providing opportunities for discussions, inquiry, debates, and
ideas around SoTL Grand Challenge 5 — Advancing the practice,
use, and growth of SoTL.

Key Activities in 2023-2024 
•• Developing inclusive SoTL practice through supporting the

ISSOTL EDI policy.

•• Invited new members from different geographical regions to join
the committee and contribute to debates and development of
International SoTL practices.

•• Content development for the ISSOTL Twitter and blog accounts.

•• Work to support and develop institutional, national, and regional
SoTL initiatives.

•• Supported conference abstracts around Advocacy for ISSOTL
2024.

•• Expanding the “I” in ISSOTL to understand what SoTL looks like
in different global regions and what questions need to be asked.

The co-chairs of 
the Advocacy 
Committee are 
Earle Abrahamson 
and Amy De 
Jaeger.
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ISSOTL COMMITTEES 
Continued

Convenings Committee
The Convenings Committee represents the Society’s mission and 
values in the selection and programming of the annual conference 
and other events by:

•• Overseeing the process for selecting future conference hosts
and sites, prioritizing an appropriate mix of locations that reflects
both the distribution of members and the international scope of
the Society.

•• Helping ensure that the annual conference includes signature
ISSOTL components (e.g., International Collaborative Writing
Groups, welcome gatherings for newcomers and students, and
buddy system for interested newcomers.

•• Seeking synergies with events sponsored by other world regional
groups (e.g., SoTL in the South, EuroSoTL, Asia SoTL, China
SoTL, SoTL Canada, Latin SoTL).

Key Activities in 2023-2024 
•• Collaborated with the team at the University of Utrecht to host

ISSOTL23.

•• Worked with the ISSOTL24 local host team to plan the 20th-
anniversary conference at French Lick, Indiana in October 2024.

•• Began discussions and have undertaken long-term financial
planning with the Christchurch team scheduled to host
ISSOTL25.

•• Selected a host for ISSOTL26. We undertook a process of
distributing a call for Expressions of Interest (EOI) from which we
received EOIs from five potential hosts. These were thoroughly
reviewed at our May 2024 meeting and via email to allow all
committee members input. From these, we sent letters to four
potential hosts inviting full Proposals. We received back full

The co-chairs of 
the Convenings 
Committee are 
Andrea Dodo-Balu 
and J. Michael 
Rifenburg.
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ISSOTL COMMITTEES 
Continued

proposals from two potential hosts by the due date. We held an 
early meeting in July to review and discuss these proposals and 
made a unanimous decision. The host will be announced at the 
ISSOTL24 conference in Indiana!

•• In partnership with the ISSOTL Student Vice Presidents and the
Student Engagement & Co-Inquiry Interest Group, we hosted our
second annual online workshop focused on developing and
refining abstracts for the ISSOTL annual conference. This
workshop aimed to assist individuals, particularly students and
those new to ISSOTL, in aligning their proposals with the
conference theme and review criteria. The session provided a
platform for participants to share their ideas and receive valuable
feedback, fostering a supportive and inclusive environment.

•• Discussed holding a “How to get the most out of the ISSOTL
Conference” online session for those new to ISSOTL. Planning is
still in progress.

•• Involved in work towards updating the ISSOTL Conference
Planning Manual.

Publications Committee
The Publications Committee facilitates the sharing of scholarly 
work on teaching and learning and supports the Society’s 
publication platforms by:

• facilitating contributions to and curating the ISSOTL blog,

• supporting the operations of Teaching & Learning Inquiry,

• providing high-level coordination to guide new cohorts of the 
academic scholarship track of the International Collaborative 
Writing Groups (on-the-ground leadership and coordination come 
from within the cohort), and

• strategizing other relevant ways of going public.

The co-chairs for 
the Publications 
Committee are 
Susannah 
McGowan (VP US 
Region) and Elina 
Salminen
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ISSOTL COMMITTEES 
Continued

Key Activities in 2023-2024 
• Helped select new Co-Editor and Associate Editors for TLI.

• Established and documented a process to coordinate the Nancy 
Chick Article of the Year selection and announcement.

• Selected the Nancy Chick Article of the Year.

• Developed strategies for elevating TLI’s presence during 
conferences and in planning virtual webinars.

• Clarified roles of the committee and its members to ensure 
effective collaboration with other ISSOTL groups.

Recognition Committee
The Recognition Committee supports and promotes Society 
membership and its forms of recognition by:

• overseeing membership benefits,

• motivating the ISSOTL Interest Groups, recruiting from ISSOTL 
membership a pool of reviewers for relevant Society activities, 
and

• overseeing and coordinating the processes for Board elections 
and adjudication of Society awards and other distinctions.

Key Activities in 2023-2024
•• Conducted the process of awarding the Student Poster and

Presentation Awards at ISSOTL23.

•• Embedded a new election process regarding the Election for
Board positions and oversaw the election process 2023 ISSOTL
Committees.

The co-chairs of 
Recognition are 
Professor Dawne 
Irving-Bell and 
recently rotating 
off the committee 
Nancy Krusen. 
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ISSOTL COMMITTEES 
Continued

•• Further developed work to identify Interest Groups and their
chairs, further revised website information and completed work
to renew communication channels between IG chairs and the
committee.

•• Organized process and oversaw the award of funding to support
14 Emerging Scholars to attend ISSOTL23.

On behalf of the committee, Dawne would wish to take this 
opportunity to thank Nancy for her dedication and many years of 
service. Her enthusiasm, warmth and wisdom will be missed, and 
we wish her every success in the future.
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