2024 International Collaborative Writing
Group
ISSOTL Information Landscapes

Information landscapes are the locations in which we spend time gathering knowledge.
“Because of the varied nature of landscapes, different skills, practices and affordances
are required to make them accessible and knowable” (Lloyd, 2006, p. 572).

The goal of this project was to investigate the information landscapes that have shaped the
ISSOTL conference in 2024, specifically considering how conference presenters brought
their disciplinary information practices to bear on their SoTL work. Through this project, a
clearer picture of the information landscape of ISSOTL has developed.

The project is comprised of three parts:

1. ISSOTL 2024 Conference Program Review
2. Anonymous Survey
3. Focus Groups

This project captures a foundation of ISSOTL and SoTL more broadly in a way that

will help future SoTL scholars build on the knowledge of ISSOTL 2024 contributors. It is
important to map the information landscapes that SoTL scholars have traveled so that the future
of ISSOTL can be inclusive of educators in all disciplines and so that future SoTL scholars can
learn how to engage in the information landscape of SoTL from those who have already done the
work.



Conference Program Review
We gratefully acknowledge Wai Ling Fong for her assistance with our data visualization.

Using the 2024 ISSOTL conference program, an International Collaborative Working Group
(ICWG) worked together to identify the disciplines represented at ISSOTL 2024, creating an
initial dataset.

The ICWG team performed online searches for all presenters at the 2024 ISSOTL conference.
Using publicly accessible information, team members classified each presenter's disciplinary
background according to their terminal degree, and determined their current disciplinary field
based on their professional position. Disciplinary classifications followed the Wikipedia
discipline list: Outline of Academic Disciplines

Subsequently, a subset of [ICWG team members analyzed the ISSOTL 2024 Conference Program
data and created visualizations.

When it came to the visualization of the presenter ISSOTL24 data, the group pondered which
stories the data told. To explore this idea more deeply, two other categories were added to the
initial dataset—career stages and functional roles — based on the currently presented information,
in particular, presenter job titles. These new categories allowed the team to dig deeper into the
investigation of ISSOTL conference presenters (in particular, one set in the Continental

US) and what kind of academic work they do.

To examine the diversity of academic backgrounds of ISSOTL24 presenters, a Radial Map was
created (see Figure 1). An interactive version of this Figure is found at
https://public.flourish.studio/story/3485267/. The Radial map was chosen as an alternative to a

bar chart to depict each broad category and the disciplines within them in a visually appealing
and approachable way.


https://en.wikipedia.org/wiki/Outline_of_academic_disciplines
https://public.flourish.studio/story/3485267/

Figure 1

Academic backgrounds of ISSOTL24 presenters
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This visualization shows presenters’ original academic disciplines, grouped by disciplinary umbrella. 15 presenters with unknown disciplines are not
shown but are included in the total N = 394.

The graph shows that presenters from the Applied Science degree umbrella dominate the dataset
and form almost 50% of all presenters, far outnumbering those from all other disciplines. In the
interactive version of Figure 1, you can hover over each academic degree umbrella to see the
frequency for each category, as well as its sub-disciplines and their frequencies.

Based on the new Career Stage category (see Figure 2, with the interactive version found at
https://public.flourish.studio/visualisation/26619544/) the team used a frequency distribution to
tell the story of the number of presenters in each category.



https://public.flourish.studio/visualisation/26619544/

Figure 2
Where ISSOTL 24 Presenters Landed

ISSOTL24 Presenters by Career Stage
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Career stages were determined based on self-reported job titles. Academic ranks follow North American conventions: Assistant Professors (early career), Associate
Professors (mid-career), and Full Professors (senior). “Lecturer” includes both junior and senior teaching staff across international contexts. 7 unknowns not shown but
included in the total N = 394.

For this question, respondents were required to select a single role from the list. Although
educational developers appear to constitute a substantial proportion of ISSOTL presenters, the
overall number of presenters in positions with teaching and research responsibilities (Assistant,
Associate, and Full Professors) represents 43% and outnumbers educational developers by
almost two to one. Full (late-career) and Associate (mid-career) Professors were represented at a
1:1 ratio and were more heavily represented than Assistant (early-career) Professors.

This pattern may have several explanations. First, senior professors likely have greater flexibility
in the types of research (like SoTL) they can pursue. Second, presenting at an international
conference often counts as part of the research workload, and Associate and Full Professors may
already have established research agendas in SoTL. Third, SoTL appears to be increasingly
recognized, which may make presenting this work more professionally impactful.

It is encouraging that there is a relatively high representation of academic leadership among
presenters, including Deans, Provosts, Vice Provosts, Vice Presidents, Associate Deans,
Directors (non-CTL), and Academic Chairs. This representation may indicate that academic
leaders are more engaged with and interested in SoTL and/or that individuals who have long
been engaged in SoTL are moving into leadership roles, where they may have greater influence
in recognizing SoTL as a valid form of scholarship.



Lecturer position titles and descriptions vary significantly across countries, and we were unable
to distinguish between junior and senior lecturer roles. For this reason, all lecturer positions were
combined into a single category.

Finally, the team explored the transformation from degree to job categories for the presenter data
(see Figure 3, with the interactive version found at
https://public.flourish.studio/visualisation/26619573/).

Figure 3

Transformation between degree to jobs umbrella
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This comparison shows presenters' original degree discipline (“Degree Umbrella”) and their current work area (“Job Umbrella”). It highlights shifts across
disciplines. 15 unknowns in Degree Umbrella and 7 unknowns in Job Umbrella not shown but included in the total N = 394.

This visualization emphasized the noticeable migration of those to Applied Science during the
transformation between degree and jobs, with an increase of 42%. Since this change is large, it
distracts from further movement. In particular, Humanities, Social Science, and Natural Science
all have decreases (48%, 48%, and 30%, respectively) informing the team of where most of the
new Applied Science members emanated from. It is worth noting that Educational Developers
and those working in Centres for Teaching and Learning are found under the Applied Science
Umbrella. This fact led the group to believe that presenters participating in ISSOTL24 may have
begun in different disciplines, but were attracted to the field of SoTL throughout their career,


https://public.flourish.studio/visualisation/26619573/

thereby leaving teaching positions in their original (discipline) field of study to support SoTL
activities and research. Since SoTL is applied by nature, perhaps that shift is indicative of that.

Survey

The ICWG team distributed a survey to ISSOTL 24 presenters with accessible email addresses (n
= 377) to collect data on their disciplinary affiliations and engagement patterns within the SoTL
community. Email addresses could not be found for 23 presenters. The survey yielded 81
responses, representing a 24.1% response rate. The survey included 12 questions (see Appendix
for survey protocol).

The survey results from ISSOTL 24 presenters reveal several notable patterns about the SoTL
community's composition and engagement practices.

Demographics and Professional Context

The gender distribution shows strong female representation among respondents, while the job
status data indicates that SOTL work is conducted across various academic positions, from
tenure-track faculty to professional staff roles. Geographically, the responses reflect ISSOTL's
international reach, though certain regions appear more heavily represented than others.

Experience and Institutional Support

Respondents demonstrate varying levels of experience with SoTL, ranging from newcomers to
veteran practitioners with decades of involvement. Notably, the data on whether SoTL factors
into evaluation and promotion processes reveals inconsistent institutional recognition of this
work. This disparity may influence how scholars prioritize and sustain their SoTL engagement
over time.

Dissemination and Collaboration Patterns

The findings on how SoTL work is shared highlight multiple dissemination channels, suggesting
that practitioners use diverse strategies to communicate their scholarship. The engagement data
shows varied approaches to participating in SoTL work, while collaboration patterns indicate
both individual and team-based approaches to inquiry.

The disciplinary representation demonstrates that SoTL attracts scholars from numerous fields,
though certain disciplines appear more prominently. The collaboration data by discipline reveals
interesting variations in how different fields approach partnership in SoTL work, potentially
reflecting disciplinary norms around research collaboration more broadly.

These findings underscore both the breadth of the SOTL community and the heterogeneity in
how scholars engage with this work across institutional contexts and disciplinary backgrounds.



Due to the low response rate, survey data tables are included in the accompanying slide deck, but

not directly in this document.

Focus Groups

In April and May 2025, we conducted six online focus groups with 25 ISSOTL 2024 conference
presenters from 15 disciplines to explore how their disciplinary backgrounds shape their

Scholarship of Teaching and Learning (SoTL) work. We opted for focus groups rather than

individual interviews because we wanted our work to provide an opportunity for SoTL
researchers to learn from one another and build a group dynamic. Each focus group was led by
two members of the ICWG.

We asked focus group participants the following questions:

1.

5.

How did you find your way into SoTL?

e What disciplinary approaches have you brought to your SoTL work (methodology,
philosophy, research skills)?

e What role does your discipline play in the way you found your path into SoTL?

e How have you seen SoTL change in your discipline?

Where do you currently find your information in relation to SoTL activity?

e Teaching

e Scholarship

How do you decide where, and how, to share your SoTL work?

If you collaborate, how do those collaborations form?

e Does discipline impact those decisions?

In the future, how do you see SoTL used and shared in your discipline?

A sub-team of five researchers used an approach inspired by thematic analysis (Braun & Clarke,
2006) to analyze the transcripts, a process which revealed the following threads:

e Participants often entered SoTL through an interest in teaching, institutional catalysts,
and relational influences

e Participants described SoTL as flexible, collaborative, and innovative, contrasting
with the rigidity of some home disciplines

e Participants positioned SoTL as both a counter-space for experimentation and a
bridge connecting to their discipline

e Participants highlighted both the benefits and tensions of integrating disciplinary
lenses into SoTL

e Across groups, relationships, mentorship, and networks emerged as central to
sustaining SoTL, alongside optimism for its future despite institutional and cultural
barriers.



We visualized participant quotations using Flourish (see
https://public.flourish.studio/story/3400435/). Each slide focuses on one of the broad themes we
identified in our analysis. To read individual quotations, hover over one of the coloured circles.
Viewers can also choose to view quotations by discipline rather than by theme.

The members of the ICWG are currently preparing a manuscript for submission that explores the
focus group findings in more detail.

Recommendations to ISSOTL

The 2024 ICWG “The Information Landscapes of ISSOTL: Exploring Disciplinary Journeys to
SoTL Scholarship” group would like to propose the following recommendations for
consideration (with suggestions for implementation) to the ISSOTL board. These
recommendations are a result of the research we conducted and are connected to the [ISSOTL’s
Mission.

Recommendation #1: Data Collection

To gather the most comprehensive data about the disciplinary representation of each ISSOTL
conference, ISSOTL may consider adding questions to the registration process starting with
ISSOTL 2026, such as academic discipline, current professional role, career stage, and length of
time involved in SoTL work.

1. Consider collecting data for all attendees (our team has analyzed data for presenters
only), as this will provide the full information about disciplinary representation at the
conference.

2. Compare disciplinary representation between presenters and regular attendees (non-
presenters).

3. Consider comparing the data across conferences in French Lick (USA) in 2024,
Christchurch (NZ) in 2025, Saskatoon (Canada) in 2026, and online in 2027 to give a
larger sense of the disciplinary landscape of ISSOTL not just in different regions, but also
between in-person and online formats.

Reasoning and connection to ISSOTL mission

ISSOTL encourages scholarly work “in all disciplines” and “promotes cross disciplinary
conversations.” The suggested additional registration data provides important information about
who is and is not attending the conference, both as presenters and attendees. This will indicate
what disciplines are driving conversations in ISSOTL and SoTL work and whether the location
of the conference encourages different disciplinary representation.

The additional registration data can also assist future research projects about ISSOTL and the
demographics of its participants.


https://public.flourish.studio/story/3400435/
https://issotl.com/about-issotl/
https://issotl.com/about-issotl/

Implementation suggestions:

e Academic disciplinary classifications (i.e., the discipline of one’s education) could be
collected following the Wikipedia Outline of Academic Disciplines list. This list has five
umbrella disciplinary categories (Humanities, Social Science, Natural Science, Formal

Science, Applied Science) as well as more specific sub-categories.

o Note: the Wikipedia list is not perfect and some may disagree with the
designations. Its use is one possible strategy to remain consistent with disciplinary
classification (and the one our team used during research). Alongside this or any
pre-determined list, it would be beneficial to have an additional write-in option
for individuals to most accurately represent how they see their own disciplinary
classification(s).

e Current professional role (i.e., the discipline of one’s current job) information could be
collected using the same strategy employed in determining academic discipline. There
should be some combination of selection and write-in option.

o The reason for this demographic is that many attending ISSOTL have roles that
align with a different discipline than their background (e.g., someone with a
doctorate from the Humanities who now works as an Educational Developer).

e The career stage could be determined in a variety of ways. The feature of a write-in
option could be useful for this as well. The list our ICWG reported is: undergraduate
student; graduate student; postdoctoral; lecturer; assistant professor; associate professor;
full professor; educational developer/CTL; academic leadership; other academic roles.

o Note: career stages were determined based on self-reported job titles. Academic
ranks follow North American conventions.

e Years involved in SoTL work could be identified in various ways. The ICWG chose to
use the breakdown of: 0-1 years; 2-5 years; 6-10 years; 11-15 years; 16+ years

Recommendation #2: Recruiting and Programming Decisions

Building from recommendation #1, ISSOTL may consider the disciplinary and career data when
planning new recruitment strategies and programming choices. Our focus group data showed that
many people receive SoTL-related information through connections with others, identifying a
need for informal solutions as well as more formal communication channels.

Reasoning and connection to ISSOTL mission

As well as the focus on “all disciplines” and ““cross-disciplinary conversations” mentioned in
Recommendation #1, ISSOTL also facilitates “collaboration of scholars in different countries.”
Additional registration data can support ISSOTL decisions about recruitment, programming, and
other aspects of the conference planning, to promote inclusion of the groups and disciplines who
tend not to attend the conference as much as others.


https://en.wikipedia.org/wiki/Outline_of_academic_disciplines

Implementation suggestions:

e Designate (e.g., through application and selection) and create a list of people who act as
SoTL-advocates in various regions. This could help expand the reach of ISSOTL into
specific disciplinary categories.

o This group could promote “word-of-mouth” information about ISSOTL and its
benefits, as another avenue alongside official communications and conference
recruitment channels.

e Expand the initiative to partner with organizations and institutions to encourage more
wide-reaching understanding of ISSOTL within institutions and regions.

e Develop creative programming and recruiting strategies to attract more students, more
folks from disciplinary groups like humanities, natural science, formal science, etc. such
as:

o ICWGs focused on the less-included disciplines and groups

o Topics in the ISSOTL Call for Presenters targeted specifically at less-included
disciplines

Recommendation #3: The Importance of Community

This recommendation is to encourage ISSOTL to continue a current practice: focusing on the
community aspect of SoOTL work. During focus groups, the ICWG heard about the importance of
connections with their SoTL colleagues and collaborators, and the joy they find in attending
ISSOTL. SoTL scholars find like-minded people to connect and grow with. Participants in the
focus groups positioned SoTL as both a counter-space for experimentation and a bridge
connecting to their discipline. There is continued opportunity for the community connections to
impact disciplinary practice and vice versa.

Keep up the good community-building work!



References

Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology. Qualitative Research in
Psychology, 3(2), 77-101.

Lloyd, A. (2006). Information literacy landscapes: An emerging picture. Journal of
Documentation, 62(5). https://doi.10.1108/00220410610688723



https://doi.10.1108/00220410610688723

Appendix: Survey protocol

e Were you a presenter at the 2024 ISSOTL conference in French Lick, Indiana? [screening

question]
e Jobtitle
e Job status

o Faculty, non-tenure-track
Faculty, tenure-track (or equivalent)
Faculty, tenured (or equivalent)
Staff
Student, undergraduate
Student, graduate
o Other, in your own words
e ISSOTL Region
o Africa/Middle East/Latin America/Caribbean
Asia Pacific
Canada
Europe
United States
o Globally open

o O O O O

o O O O

e Discipline
o Agriculture
Anthropology
Archaeology
Architecture and design
Astronomy
Biology
Business
Chemistry
Computer science
Divinity
Earth science
Economics
Education
Engineering and technology
Environmental studies and forestry
Family and consumer science
Futurology
Geography
History

0 0O O 0O 0O o0 o 0o o o o0 o o o o o



Human physical performance and recreation
Journalism, media studies, and communication
Languages and literature

Law

Library and museum studies

Linguistics

Mathematics

Medicine and health sciences

Military sciences

Performing arts

Philosophy

Physics

Political science

Psychology

Public administration

Public policy

Religious studies

Social work

© 0O 0O 0Oo OO0 OO0 0o 0o o o o o o o o o o o

Sociology
Theology
Transportation
Visual arts
Interdisciplinary
o Other, in your own words
Gender
o Female
o Male

o Non-binary

o Other, in your own words

o Prefer not to disclose
How many years have you been involved with/engaging with the Scholarship of Teaching
and Learning?

o 0-1year

o 2-5years

o 6-10 years
o 11-15 years
o 16+ years

The following describes my collaboration with others in SoTL (check all that apply)
o [I'have not collaborated with others on SoTL projects
o I'have collaborated with people in my field in SoTL projects



o I have collaborated with people across disciplines on SoTL projects

Where do you publish and present SOTL work? (check all that apply)
o Disciplinary journals

SoTL journals

Disciplinary conferences

SoTL conferences

Other, in your own words

(@]

e How have you participated in ISSOTL?
I have attended the conference
I have presented on my own
I have presented with people in my field

I have presented with people across disciplines

o ooo0oo0o % o o0 o0

I have participated in other conference events and activities
o [ 'have grown collaborations through ISSOTL

Is SoTL part of your evaluation/promotion process?
o Yes
o No
o Idon’t know

How do you engage with/consume SoTL work?
o Disciplinary journals

SoTL journals

Podcasts

Blogs/websites

Listservs

Disciplinary conferences

SoTL Conferences

On-campus professional development

Off-campus professional development

Webinars

0O O 0O 0O O 0 0o O O

o Other, in your own words
e Would you be interested in sharing more about your information practices related to
SoTL in a focus group?
o Yes--jumps to informed consent and email
o No--jumps to Thank you for your participation



